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Zain Iraq contributes to human capital development with the launch of
exclusive Excellence Training program

30 of Iraq’s brightest young future leaders to be trained and mentored

by Zain Iraq over a six-month period, commencing September 2, 2012

Baghdad - 26August, 2012
Zain Group, a leading regional telecoms player operating in eight countries in the Middle East and North Africa, announced
that its operation in Iraq is set to launch an inaugural Excellence Training program on September 2, 2012, which is geared
at mentoring and training some of the brightest recent graduates in the country as part of its efforts in developing human
capital amongst the youth, which directly impacts the overall progress of the commumty

After a rigorous selection process,thatwas carried out by an il and teal

aw the testing

of candidates in various fields, 30 outstanding Iragi young men and
to undertake a six-month training course within Zain Bahrain and Jordan.This exposure is set to give them a once-in-a-
lifetime opportunity to develop their business skills under Zain's superwsmn and gui withthe

all having displayed impressively high levels of i

various Iragi uni ities were

iduality, and ip.Zain Group is
piloting this program in Zain Iraq with the possibility to introduce it to other Group operations in the future.

Corp Social F ibility (CSR) have always been at the heart of Zain Group's values, with the areas of
education and training being amongst the company's core focus in the communities it serves. This opportunity presented
pi the
building their capacity, given their potential as future commercial leaders.

Nabeel Bin Salamah, Zain Group CEO said: *As one of the leading companies in the region, we believe it is our duty to
launch human to share our with the next generation of potential business leaders.”

of skills and the training of young people in the markets in which we operate is

by Zain to the selected talented Iraqi pany’s belief in i ing in younger generations and

He i ing in the
not just the right thing to do it is the prudent thing to do as it also benefits Zain through the development and improvement
of available talent.”

As part of the Excellence Training program in Irag, comprehensive training, based on international standards, will be offered
by Zain employees and international training teams, coveringboth soft and technical skills in the fields of engineering (IT,

Telecommunications, Electronic and Electrical),
The participants will spend three of the six months training within Zain’s operation in Jordan, and the remaining three
months within Zain's operation in Bahrain.

Zain Group operations, including Zain Jordan and Zain Bahrain, represent centers of excellence and the program presents

science, marketing, and accounting.

a perfect opportunity to further develop internal strengths.
Mohammed Al Charchafchi, Zain Iraq Chairman said: *Zain Iraq is an active member of this society and as such it is proud to
be in the position to sponsor this program. We will continue to develop such activities as we look to improve the prospects
and livelihoods of the communities we proudly serve.”
Al Charchafchi concluded: “The purpose of this training is to help candidates gain confidence and acquire the necessary
skills to perform their work in the most professional manner. These hand-picked participants will also have the fantastic
opportunity to travel and meet new people; an experience we believe will enrich their lives while equipping them with
technical and business skills that they will carry for the rest of their careers.”

ENDS
About Zain
Zain is a leading telecommunications operator across the Middle East and North Africa providing mobile voice and data
services to over 41.4 million active customers as of 30June 2012. With a commercial presence in 8 countries, Zain operates
in the following countries: Bahrain, Iraq, Jordan, Kuwait, Saudi Arabia, Sudan and South Sudan. In Lebanon, the company
manages ‘touch’ on behalf of the government. In Morocco, Zain has a 15.5% stake in Wana Telecom, now branded 'INWI',
through a joint venture. Zain is listed on the Kuwait Stock Exchange (stock ticker: ZAIN). For more, please email info@
zain.com or visit:
www.zain.com
www.facebook.com/zain
www.twitter.com/zain
www.youtube.com/zain
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